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COURSE

This qualification reflects the role of workers who provide self-directed recovery oriented support for
people affected by mental illness and psychiatric disability. Work involves implementing community
based programs and activities focusing on mental health, mental illness and psychiatric disability. Work is
undertaken in a range of community contexts such as community based non-government organisations;
home based outreach; centre-based programs; respite care; residential services, rehabilitation programs;
clinical settings; or supporting people in employment. Work is carried out autonomously under the broad
guidance of other practitioners and professionals.

This qualification is typically delivered Upon completion of this qualification,
“ over a minimum duration of 7.5 months, students are eligible to apply for roles

including 80 hours of work placement in a N suchas: “AIVD is a reputable learning facility with
mental health work setting. « Community Rehabilitation and trainers that demonstrate great support
Support Worker throughout the training sessions”.
o Community Support Worker
This qualification is delivered out of « Mental Health Outreach Worker #g?r%%?AIVD Student
our Sunshine, Cranbourne and Epping
locations.
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UNITS OF

The successful completion of this qualification requires competency to
be achieved in 15 units comprising of eleven (11) core units and four (4)

elective units

Unit Code Unit Name
CHCDIV001 Work with diverse people (C)

Promote Aboriginal and/or Torres Strait Islander

e cultural safety (C)

CHCLEG001  Work legally and ethically (C)

CHCMHS002  Establish self-directed recovery relationships (C)

CHCMHS003  Provide recovery oriented mental health services (C)

Work collaboratively with the care network and

CHCMHS004 ¢ cervices (@]

Provide services to people with co-existing mental

CHCMHS005 health and alcohol and other drug issues (C)

CHCMHS007  Work effectively in trauma informed care (C)

CHCMHS008  Promote and facilitate self-advocacy (C)

CHCMHSOLL e ibeing ()

HLTWHS001  Participate in workplace health and safety (C)

CHCCCS003  Increase the safety of individuals at risk of suicide (E)

CHCAOD001  Work in alcohol and other drugs context (E)

Assess the needs of clients with alcohol and other

ol Ol drugissues (E)

CHCAODOOg  Provide interventions for people with alcohol and
other drug issues (E)

KEY: (C) denotes a core unit and (E) denotes an elective unit.

Assess and promote social, emotional, and physical

IMPORTANT

DURATION

This qualification is typically delivered over a minimum duration of 7.5
months, including 80 hours of work placement in a mental health work
setting.

DELIVERY

The training is conducted by a qualified, industry current, trainer and
assessor to ensure the learning is relevant and up to date. This training
will take place in a classroom environment using face-to-face training
methods at one of our study locations. Intakes are scheduled throughout
the year.

ENTRY REQUIREMENTS

There are no formal entry requirements for this qualification, although
applicants will need to undertake an LLN assessment.

Students are required to complete a Practical Placement which requires
a police check and a NDIS screening. Students must also have current
COVID-19 vaccinations.

FURTHER STUDY OPTIONS
Upon completion, students could go further with their study with our
CHC52021 - Diploma of Community Services.

NB: AIVD does not have this on scope at the time of publication

FEES &

The fees for this qualification are as follows:

Full Fee: $4000.00

your future starts
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EDUCATION & CARE DISABILITY
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OUR TRAINING LOCATIONS

GLADSTONE

PARK

Head Office
8-34 Gladstone Park Dr
Gladstone Park

VIC 3043

039310 5980

SUNSHINE TOTTENHAM CRANBOURNE  FRANKSTON

Kiosk 2 Civil Practical Cranbourne Ebdale Community

Sunshine Market Place Site Community Centre Hub

Hampshire Rd 213 Sunshine Road 49 Valepark Crs 20 Ebdale Street
Sunshine VIC 3020 Tottenham VIC 3012 Cranbourne Frankston
03 9311 2800 VIC 3977 VIC 3199
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