
COURSE

INFORMATION
This qualification reflects the role of entry level community services workers who 
support individuals through the provision of person-centred services. Work may 
include day-to-day support of individuals in community settings or support the 
implementation of specific community-based programs.

This qualification is typically delivered 
over a minimum duration of  
5-7 months.

This qualification is delivered out of our 
Sunshine, Geelong and Epping locations.

Upon completion of this qualification, 
students are eligible to apply for roles 
such as:

Disability Support Worker
Mental Health Worker
Social Services Worker

CHC32015
CERTIFICATE III IN COMMUNITY 
SERVICES
RELEASE 3 - 08/04/2022

*Eligibility Criteria Apply
This qualification is delivered by Australian Institute of  

Vocational Development | RTO ID 40596
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“AIVD is a reputable learning facility with trainers 
that demonstrate great support throughout  
training sessions”. 
 
 

JOSEPH

@AIVD.RT040596

KEEP IN TOUCH

@Australian Institute of
Vocational Development 
RTO 40596

@aivd_vic

03 9310 5980

aivd.com.au

info@aivd.com.au
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UNITS OF

COMPETENCY
The successful completion of this qualification requires competency 
to be achieved in 12 units comprising of five (5) core units and seven 
(7) elective units. 

DURATION

DELIVERY

ENTRY REQUIREMENTS

IMPORTANT

INFORMATION

FEES &

FUNDING

This qualification is typically delivered over a minimum duration of  
5-7 months.

There are no formal entry requirements for this qualification, although 
applicants will need to undertake an LLN assessment. 

Government funding is available for this course. In order to be eligible for 
funding, students must meet all selection criteria as outlined by the  
Victorian Government. For more information, please visit: 
https://aivd.com.au/funding-fees/

Full Fee Waiver: $0.00
Full Fee: $4,000.00

To confirm your eligibility, please contact us. 
*Student Tuition Fees are indicative only and are subject to change based on individual circumstances.

The training is conducted by a qualified, industry current, trainer and
assessor to ensure the learning is relevant and up to date. This training
will take place in a classroom environment using face-to-face training
methods at one of our study locations. Intakes are scheduled throughout
the year.
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KEY: (C) denotes a core unit and (E) denotes an elective unit.

Unit NameUnit Code

CHCCCS016 Respond to client needs (C)

Communicate and work in health or 
community services (C)

Work with diverse people (C)

Manage personal stressors in the work 
environment (C)

Recognise and respond to crisis situations (E)

Provide individual support (E)

Work with people with mental health issues (E)

Engage respectfully with young people (E)

Follow safe work practices for direct client 
care (C)

CHCCOM005

HLTWHS002

CHCDIV001

HLTWHS006

CHCCCS019

CHCCCS015

CHCMHS001

CHCYTH001

Identify and respond to children and 
young people at risk (E)

CHCPRT001

Organise personal work priorities and 
development (E)

BSBWOR301

Facilitate the interest and rights of clients (C)CHCADV001

CAREER

OPPORTUNITIES
Upon completion of this qualification, students are eligible to apply for 
roles such as:

Disability Support Worker
Mental Health Worker
Social Services Worker

FURTHER STUDY OPTIONS
Upon completion, students could go further with their study with our 
CHC43015 - Certificate IV in Ageing Support.

your future starts here

EARLY CHILDHOOD
EDUCATION & CARE DISABILITY AGED CARE COMMUNITY SERVICES CIVIL

CONSTRUCTION
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GLADSTONE 
PARK

SUNSHINE  CRANBOURNETOTTENHAM

Civil Practical 
Site 

213 Sunshine Road
Tottenham VIC 3012

Kiosk 2
Sunshine Market Place

Hampshire Rd
Sunshine VIC 3020 

03 9311 2800

Head Office
8-34 Gladstone Park Dr

Gladstone Park
VIC 3043

03 9310 5980

FRANKSTON

OUR TRAINING LOCATIONS

Cranbourne  
Community Centre 

49 Valepark Crs
Cranbourne

VIC 3977

Ebdale Community 
Hub 

20 Ebdale Street
Frankston 
VIC 3199 

http://aivd.com.au
https://aivd.com.au/funding-fees/

