
COURSE

INFORMATION
This qualification reflects the role of support workers who complete specialised 
tasks and functions in aged services; either in residential, home or community 
based environments.

This qualification is typically delivered 
over a minimum duration of 7 - 12 months, 
including 120 hours of work placement in 
an aged care facility.

This qualification is delivered out of our 
Sunshine and Epping locations.

Upon completion of this qualification, 
students are eligible to apply for roles 
such as:

Community Program Coordinator
Respite Care Worker
Residential Care Officer 

“The knowledge of the trainers at AIVD was great! 
I was also able to meet different people and gain 
intensive information about Ageing Support. The 
trainers were very good and provided  
clear explanations”. 

VILMA
CHC43015 - Certificate IV in Ageing Support 

CHC43015
CERTIFICATE IV IN AGEING  
SUPPORT
RELEASE 3 - 07/12/2021

@AIVD.RT040596

KEEP IN TOUCH

@Australian Institute of
Vocational Development
RTO 40596

@aivd_vic

03 9310 5980

aivd.com.au

info@aivd.com.au

 
This qualification is delivered by Australian Institute of  

Vocational Development | RTO ID 40596

B-
19

13
2 

TA
S1

80
06

http://aivd.com.au
https://www.instagram.com/aivd_vic/
https://www.facebook.com/AIVD.RTO40596
https://www.facebook.com/AIVD.RTO40596
http://aivd.com.au
mailto:info%40aivd.com.au?subject=
https://www.linkedin.com/company/australian-institute-of-vocational-development/
https://www.linkedin.com/company/australian-institute-of-vocational-development/
https://www.instagram.com/aivd_vic/
http://aivd.com.au
mailto:info%40aivd.com.au?subject=
https://linktr.ee/aivd_vic
https://linktr.ee/aivd_vic
http://aivd.com.au


UNITS OF

COMPETENCY
The successful completion of this qualification requires competency to 
be achieved in 18 units comprising of fifteen (15) core units and three (3) 
elective units. DURATION

DELIVERY

ENTRY REQUIREMENTS

IMPORTANT

INFORMATION

FEES &

FUNDING

Unit NameUnit Code

CHCADV001 Facilitate the interests and rights of clients (C)

Facilitate the empowerment of older people (C)

Coordinate services for older people (C)

Provide support to people living with 
dementia (C)

Facilitate individual service planning and 
delivery (C)

Meet personal support needs (C)

Support independence and wellbeing (C)

Work with diverse people (C)

Deliver care services using a palliative 
approach (C)

Implement interventions with older people at 
risk (C)

CHCAGE001

CHCAGE004

CHCAGE003

CHCAGE005

CHCCCS006

CHCCCS011

CHCCCS023

CHCDIV001

CHCPAL001

This qualification is typically delivered over a minimum duration of 7 - 12 
months, including 120 hours of work placement in an aged care facility.

There are no formal entry requirements for this qualification, although 
applicants will need to undertake an LLN assessment.  
Students are required to complete a Practical Placement which requires  
a police check and NDIS screening. Students must also have current 
COVID-19 vaccinations.

The fees for this qualification is as follows:

Full-fee: $4000.00.

The training is conducted by a qualified, industry current, trainer and
assessor to ensure the learning is relevant and up to date. This training
will take place in a classroom environment using face-to-face training
methods at one of our study locations. Intakes are scheduled throughout
the year.

Develop and maintain networks and 
collaborative partnerships (C)CHCPRP001

KEY: (C) denotes a core unit and (E) denotes an elective unit.

Support relationships with carers and families (C)CHCCCS025

Manage legal and ethical compliance (C)CHCLEG003

Recognise healthy body systems (C)HLTAAP001

Follow safe work practices for direct client 
care (C)HLTWHS002

Use communication to build relationships (E)CHCCOM002

Plan for and provide care services using a 
palliative approach (E)CHCPAL002

Confirm physical health status (E)HLTAAP002
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CERTIFICATE IV IN AGEING  
SUPPORT
RELEASE 3 - 07/12/2021

FURTHER STUDY OPTIONS
Upon completion, students could go further with their study with our 
CHC43115 - Certificate IV in Disability.

your future starts here

EARLY CHILDHOOD
EDUCATION & CARE DISABILITY AGED CARE COMMUNITY SERVICES CIVIL

CONSTRUCTION
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GLADSTONE 
PARK

SUNSHINE  CRANBOURNETOTTENHAMEPPING  

Civil Practical Site 
213 Sunshine Road
Tottenham VIC 3012

Quest Epping
Corner of Cooper St 

and Miller St
Epping VIC 3076 

Kiosk 2
Sunshine Market Place

Hampshire Rd
Sunshine VIC 3020 

03 9311 2800

Head Office
8-34 Gladstone Park Dr

Gladstone Park
VIC 3043

03 9310 5980

FRANKSTON

OUR TRAINING LOCATIONS

Cranbourne  
Community Centre 

49 Valepark Crs
Cranbourne

VIC 3977

Ebdale Community 
Hub 

20 Ebdale Street
Frankston 
VIC 3199 

CLAYTON

Unit 5 
4 Garden Rd 

Clayton, VIC 3168

http://aivd.com.au

