
COURSE

INFORMATION
This qualification reflects the role of workers in the community and/or residential 
setting who follow an individualised plan to provide person-centred support to 
people who may require support due to ageing, disability or some other reason.

This qualification is typically delivered 
over a minimum duration of 6 -12 months, 
including 120 hours of work placement in 
an aged care facility.

This qualification is delivered out of our 
Sunshine and Epping locations.

Upon completion of this qualification, 
students are eligible to apply for roles 
such as:

Personal Carer
Support Worker
Respite Worker

“This was a career-defining course that was made 
interesting by Glenda, who has supported me 
throughout the course. Glenda was very clear and 
understanding”. 
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UNITS OF

COMPETENCY
The successful completion of this qualification requires competency 
to be achieved in 13 units comprising of seven (7) core units and six (6) 
elective units. DURATION

DELIVERY

ENTRY REQUIREMENTS

IMPORTANT

INFORMATION

FEES &

FUNDING

This qualification is typically delivered over a minimum duration of 6 -12 
months, including 120 hours of work placement in an aged care facility.

There are no formal entry requirements for this qualification, although 
applicants will need to undertake an LLN assessment.  
Students are required to complete a Practical Placement which requires 
a police check and a NDIS screening. Students must also have current 
COVID-19 vaccinations.

Government funding is available for this course. In order to be eligible for 
funding, students must meet all selection criteria as outlined by the 
Victorian Government. For more information, please visit: 
https://aivd.com.au/funding-fees/

Full Fee Waiver: $0.00
Full Fee: $4,000.00

To confirm your eligibility, please contact us. 
*Student Tuition Fees are indicative only and are subject to change based on individual circumstances.

The training is conducted by a qualified, industry current, trainer and
assessor to ensure the learning is relevant and up to date. This training
will take place in a classroom environment using face-to-face training
methods at one of our study locations. Intakes are scheduled throughout
the year.

Unit NameUnit Code

CHCCCS015 Provide individualised support (C)

Support independence and wellbeing (C)

Communicate and work in health or 
community services (C)

Work legally and ethically (C)

Recognise healthy body systems (C)

Follow safe work practices for direct 
client care (C)

Facilitate the empowerment of older people (E)

Provide support to people living with 
dementia (E)

Meet personal support needs (E)

Support relationships with carers and families (E)

Comply with infection prevention and 
control policies and procedures (E)

Work with diverse people (C)

CHCCCS023

CHCDIV001

CHCCOM005

CHCLEG001

HLTAAP001

HLTWHS002

CHCAGE001

CHCAGE005

CHCCCS011

CHCCCS025

HLTINF001

Support community participation and social 
inclusion (E)CHCDIS003

KEY: (C) denotes a core unit and (E) denotes an elective unit.
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FURTHER STUDY OPTIONS
Upon completion, students could go further with their study with our 
CHC43015 - Certificate IV in Ageing Support.

CAREER

OPPORTUNITIES
Upon completion of this qualification, students are eligible to apply for 
roles such as:

Personal Carer
Support Worker
Respite Worker

your future starts here

EARLY CHILDHOOD
EDUCATION & CARE DISABILITY AGED CARE COMMUNITY SERVICES CIVIL

CONSTRUCTION
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GLADSTONE 
PARK

SUNSHINE  CRANBOURNESUNSHINE
NORTH  

EPPING  

Civil Practical Site 
2 Tube St

Sunshine North
VIC 3020

Quest Epping
Corner of Cooper St 

and Miller St
Epping VIC 3076 

Kiosk 2
Sunshine Market Place

Hampshire Rd
Sunshine VIC 3020 

03 9311 2800

Head Office
8-34 Gladstone Park Dr

Gladstone Park
VIC 3043

03 9310 5980

FRANKSTON

OUR TRAINING LOCATIONS

Cranbourne  
Community Centre 

49 Valepark Crs
Cranbourne

VIC 3977

Ebdale Community 
Hub 

20 Ebdale Street
Frankston 
VIC 3199 

CLAYTON

Unit 5 
4 Garden Rd 

Clayton, VIC 3168

http://aivd.com.au
https://aivd.com.au/funding-fees/ 

