
CHC43015
Certificate IV in          
Ageing Support 

This qualification reflects the role of support 
workers who complete specialised tasks and 
functions in aged services; either in residential, 
home or community based environments. 
Workers will take responsibility for their own 
outputs within defined organisation guidelines 
and maintain quality service delivery through 
the development, facilitation and review of 
individualised service planning and delivery.

Workers may be required to demonstrate 
leadership and have limited responsibility for 
the organisation and the quantity and quality 
of outputs of others within limited parameters.

Career Opportunities:
•	 Community Program Coordinator
•	 Care Supervisor 
•	 Respite care worker
•	 Residential Care Officer

Australian Institute of Vocational Development Pty LTD RTO ID 40596
www.aivd.com.au
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Release Status : Current 
Release 2 - 8/12/2015



The successful completion of this qualification 
requires competency to be achieved in 18 units 
comprising of fifteen (15) core units and three (3)  
elective units. 

CORE UNITS

CHCADV001 Facilitate the interests and rights of clients

CHCAGE001 Facilitate the empowerment of older people

CHCAGE003 Coordinate services for older people

CHCAGE004  Implement interventions with older people at 
risk

CHCAGE005 Provide support to people living with 
dementia

CHCCCS006 Facilitate individual service planning and 
delivery

CHCCCS011 Meet personal support needs

CHCCCS023 Support independence and wellbeing

CHCCCS025 Support relationships with carers and families

CHCDIV001 Work with diverse people

CHCLEG003 Manage legal and ethical compliance

CHCPAL001 Deliver care services using a palliative 
approach

CHCPRP001 Develop and maintain networks and 
collaborative partnerships

HLTAAP001 Recognise healthy body systems

HLTWHS002   Follow safe work practices for direct client 
care

ELECTIVE UNITS

CHCCOM002 Use communication to build relationships

CHCPAL002 Plan for and provide care services using a 
palliative approach

HLTAAP002 Confirm physical health status

Enrolment Eligibility Requirements

There are no formal entry requirements for this 
qualification. Applicants need minimal level of skills 
in listening, speaking, reading and writing. Students  
are required to complete a Practical Placement which 
requires a police check.

Training Solutions 

Australian Institute of Vocational Development (AIVD) 
offers tailored training, in a number of different formats 
being face to face, self paced, research, simulations, 
workplace practicals and supervised learning activities. 
This ensures not only are the needs of the employer are 
met but that all learners develop the job skills required for 
the qualification they are studying.

The training is conducted by a qualified, industry current, 
trainer and assessor to ensure the learning is relevant 
and up to date.

Duration

This qualification is typically delivered over a min. 
duration of 7 - 12 months, including 120 hours of work 
placement in an aged care facility.

Fees

Fee for service: $4,000.00*

Funding: Individuals may be eligible for Government 
funding. Australian Institute of Vocational Development 
will be able to discuss with you the different funding 
available and cost of training, or visit our website         
www.aivd.com.au.

*The Student Tuition Fees are indicative only and are                        
subject to change based on individual circumstance.
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SUNSHINE
 KIOSK 2

Sunshine Market Place
Hampshire Road

Sunshine VIC 3020

 03 9311 2800

Australian Institute of Vocational Development Pty LTD RTO ID 40596
www.aivd.com.au

THOMASTOWN
 223-225 High Street

Thomastown
VIC 3074

03 9311 2800

AIVD encourages students with disabilities to access our training under the Equal Opportunity Act (2010)


